Presentation to Secondary School Libraries Network Meeting 19 June 2014

In 2013 Auckland, Kapiti and Porirua took 450 sessions involving 4953 students and staff. 

Currently, Whitireia has 3367 FTE students.

What is your tertiary organisation doing to provide students with the skills and information they need to achieve at tertiary level, both now and in the future?
· Orientation Tours:

· IL sessions offered to classes at all campuses with a dedicated position of Information Literacy Librarian based at Porirua to service Wellington-based campuses including those at the Trades School in Porirua and the distance-taught courses.

Catherine: Information Skills Librarian liases closely with Faculties & tutors to ensure that every student group from certificate to degree & post-graduate level books in for an Orientation Tour with a tailored InfoTrack (pathfinder type) exercise. This introduces students to the library service and facilities. They work through the different sections of the library collection relevant to their course as the exercise has been tailored to them.

All librarians are involved, taking turns to take a group. Things like how to use OPAC and MFD’s are included in the tour. However, for programmes like Health, Education, IT and Business, tutors arrange separate sessions with Catherine to cover searching for information online, using journals, APA referencing, and much more. 

(All students are automatically enrolled for Search Library, a space within their Moodle (Online Learning) page giving them alternative database access) 

· Library runs tutor driven classes. Tutors bring in students in class time to library for IL sessions. With an emphasis on retention & success rates, tutors accept their role most of the time. (There have been gaps where tutors have not been so diligent leading to pressure on students & library staff to work individually with students at the front desk) Sessions are based around assessments & assignments.

· Foundation classes are scaffolded in at least 3 sessions over the year beginning with introduction to identifying “quality” resources for academic study. Beginning with gaining confidence with GALE databases (EPIC databases familiar at sec. schools?) then progressing on to academic ones eg Proquest to prepare them for 1st year study.

 First year degree students and new students. Also expected that they will have a session on using the library website (gateway to catalogue and all online resources) searching the library catalogue and databases. Some will book in for separate interactive APA referencing sessions. Sessions cover looking for quality, credible sources through databases, then selecting/evaluating suitable articles; how to identify credible sources on the Internet and referencing sources. ALL these sessions are interactive and held in training room in small groups so each student has computer to work on
· Refresher IL sessions are also offered to year 2 and 3 classes with tutors and Postgraduate students

· Information Skills webpage on the library website: provides contact information for staff & students. Gives list of IS sessions library offers. 

· WISER (Whitireia Information Skills Electronic Resource): access for all from the InfoSkills page. Self-paced electronic resource. Sometimes parts of it are used with classes eg Sometimes parts of it are used with classes eg BNYr1 use sections on Journals & Database searching.

· Future of IL at Whitireia? Currently looking at developing our team & IL services to offer more to students and classes. Have policy of recruiting trained Professional librarians preferably with MLIS or those working towards these qualifications in order to have library staff who can support in-depth reference & research work at Whitireia. 

Is there a gap between preparing secondary school students for tertiary studies in terms of literacy and information literacy? 

 If so, how can secondary school libraries help to bridge this gap? 

Schools could help by encouraging use of quality information in assessments. Identifying features  of quality information and where to find them -- using school library and EPIC databases, National Library resources and reputable/authoritative websites like Te Ara and nzhistory.net

Selecting 

Referencing: knowing that information used needs to be acknowledged through referencing, even if it is a bibliography only. Habits to encourage earl are: . 

· Thinking in keywords/main ideas rather than questions.  

· Internet Searching: Get REAL for evaluating info on websites

· Selecting & evaluating for suitable articles

Tiketi:

· Tertiary Experience Day run by Tiketi on Wednesday11 June: a brief overview. 

The session began with a slide show of photos showing that the academic library was not just a bookshelf. Introduction was to be short, an overview and Rather than tell students what resources we had in detail, the slides shown were of groups of students working in the library together in discussion and study groups; or alone using library computers, working individually with a librarian; student work displayed; journals displayed as examples of current scholarly information; slides describing SMART libraries and library catalogue.

Academic library offers quality information through books, current journals and online databases.

SMART libraries service is available to students and community now if they live in the participating library area. 

An academic library is not just about books but about service, place and information.

before they went off to explore the library as they were given a map, 10 lightbulbs to look for so that they could answer the 10 questions on the worksheet. After I spoke, Tiketi asked students for 3 new things they learnt about an academic library, making it fun by giving a sweet reward. Session ended with a prize draw for one lucky student to win a travel mug. 
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